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Benefits of our new Engagement Hub - Jublia

● Pre-book meetings 
with exhibitors and 
attendees

● Research and 
schedule conference 
and workshop 
session to attend

● Search and meet 
with exhibiting 
companies



ReThink HK Event Passes with Engagement Hub

● Full Access Pass - Day 1 & 2
Delegates | Exhibitors | Speakers

● Full Access Pass - 1 Day Only
Delegates

● Expo Only Pass - Day 1 & 2*
Visitors

*Note: Expo Only pass holders 
who redeemed their pass for 
free will have limited access to 
Engagement Hub functions; 
they will not be able to 
send/receive meeting requests. 



Request Login Details

All communication email 
will be sent from

ReThink HK 2025 
attend@rethink-event.com

You can add the email to 
safe sender list.

Look in your Junk folder

Subject line for activation 
email: Your 1:1 networking 
experience at ReThink 
HK starts now! The Engagement Hub at 

ReThink HK presents you with 
an effective and efficient 
planning tool for 1-1 business 
matching and scheduling 
sessions to attend. 

Engagement Hub helps you 
connect with the best 
attendees for private 
networking opportunities 
through pre-book meetings 
and helps you maximise your 
time at the event.

mailto:attend@rethink-event.com
mailto:attend@rethink-event.com
mailto:attend@rethink-event.com


Link with Social Media

You can link your account to any 
of the 5 social media platforms 
for easy and quick access.

Follow the on-screen instructions 
to complete the linking process.

You logged in to the engagment 
hub on the same browser you 
used as long as you do not log 
out.

This will be a single login if you 
use the same device.

You can choose to receive a 1-click 
login link by selecting the Sign in 
with Email option.

Enter your event registered email 
address to get the 1-click link.

You MUST use the same email as 
your ReThink HK registration 
email used on Event X.

We will not collect your email address when you link to any of the social media. 
All emails communications will be directed to your registered email only.

Link to EventX Delegate 
Registration for new bookings



Personal Profile



Update Personal Profile (1 of 2) – Desktop View

1

2



Update Personal Profile (2 of 2) – Desktop View

Profile Picture
120px (W) x 120px (H)

1MB max

Description
Up to 3000 characters only



Business Matchmaking



Set Time Availability (1 of 3)



Set Time Availability (2 of 3)

Please indicate your 
availability for meeting slots 

and confirm your schedule 
before exploring the platform.

Press “CONFIRM” to save.



Set Time Availability (3 of 3)

“CONFIRMED” indicate that 
you are ready to make 

appointment.



Set Meeting Reminder Notification (1 of 3)



Set Meeting Reminder Notification (2 of 3)



Set Meeting Reminder Notification (3 of 3)

You can only choose 1 notification method.

Follow the onscreen instruction to complete the steps.

You will receive a notification for all your confirmed meetings / 
cancellation / reschedule meeings 15 mins before it is schdeled.



Delegate search and request meetings (1 of 3)



Delegate search and request meetings (2 of 3)

Keyword searching, filter 
searching

Click on the profile card to 
see more information on that 

person

Click on the “Meet” button to 
send a meeting request



Delegate search and request meetings (3 of 3)

1) Enter a note on why you 
should meet up at the 

event



Respond to Meeting Requests (1 of 4)



Respond to Meeting Requests (2 of 4)



Respond to Meeting Requests (3 of 4)

You can choose to accept or decline the meeting request after reviewing the person’s info.

Please do not leave any request unanswered. If you wish to decline, there is a list of reason you can choose. 
You can also select “Other Reason” and write a custom message to the person.



Respond to Meeting Requests (4 of 4)

1

2

Choose a time you want to 
meet.



Quota for Confirmed Meeting
You may send unlimited meeting requests, but the number of meetings you can confirm depends 
on your ticket type. Please refer to the table below for the detailed quota.
(Each meeting lasts for 30 minutes by default)

Ticket Type Registration Period Quota if your pass is 
paid (including top-
up tickets)

Quota if your pass is 
redeemed for free

FULL ACCESS – Day 1 & 2 • Priority
• Super Early Bird

30 10

• Early Bird
• Standard
• Last-minute
• Onsite

20 10

FULL ACCESS – 1 Day Only • Super Early Bird 15 5
• Early Bird
• Standard
• Last-minute
• Onsite

10 5

EXPO Only  Day 1 & 2 All Periods 5 No business matching



Chat Function





Note: You can only chat once a meeting request is accepted. 



Conference Agenda & Speakers





Click “favorite” on various sessions 

& filter them for easy access.



Browse Companies & Product Offers





You can view a company’s 

profile & browse product offers.



Q&A for Conference Theatre Sessions



Click on a session

Participants in the theatre sessions 

can submit questions throughout the 

session profile.



Ensure to select the right 

theatre.
Type your questions (you may 

choose to be anonymous by 

clicking the drop-down menu).



Any questions or problems, please email to
attend@rethink-event.com

There may be a delay in respnding 
once the event is open

Or

Browse our FAQs at
https://user-faq.jublia.com/
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