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Exhibitor Admin Account Information

Each company has only one admin account, and the designated person
must register an exhibitor pass at ReThink HK 2026.

The email used to log in to the Jublia admin account must match the email
used to register for the exhibitor pass at ReThink HK 2026.

The admin account user will receive a login activation email from
attend@rethink-event.com in July. 

We will notify you of the Jublia admin user in your exhibitor/sponsor toolkit,
which will be sent starting in July. If you wish to change the admin user,
please reply to the email containing the toolkit as soon as possible.

mailto:attend@rethink-event.com


Our New Engagement Hub - Jublia

Schedule meetings with 
exhibitors and attendees

Research and schedule
conference and workshop
session to attend

Search and meet with
exhibiting companies &
delegates



Create your
Account



All communication email 
will be sent from:

Request Login Activation Details

Subject line for activation email:
Your 1:1 networking experience
at ReThink HK starts now!

ReThink HK 2026
attend@rethink-event.com

You can add the email to 
safe sender list.

The Engagement Hub at ReThink
HK presents you with an effective
and efficient planning tool for 
1-1 business matching and
scheduling sessions to attend. 

Engagement Hub helps you
connect with the best attendees
for private networking
opportunities through pre-book
meetings and helps you maximise
your time at the event.

Please also check your 
Junk Folder if you didn’t
receive the email

mailto:attend@rethink-event.com


Link to our registration
platform if you haven’t
registered for the event

You can choose to receive a 1-
click login link by selecting the
Sign in with Email option.

Enter your event registered email
address to get the 1-click link.

You MUST use the same email as
the one you used for registering
the ReThink HK 2026 pass.

Link with Social Media

You can link your account to any 
of the 5 social media platforms
for easy and quick access.

Follow the on-screen instructions
to complete the linking process.

You logged in to the engagement
hub on the same browser you used
as long as you do not log out.

This will be a single login if you use
the same device.

We will not collect your email address when you link to any of the social media. 
All emails communications will be directed to your registered email only.



Personal
Profile

Although you are the admin person managing your company profile,
you will still have your own personal profile 



Update Personal Profile (1 of 2) 1

2



Profile Picture

Description
Up to 3000 characters only

Update Personal Profile (2 of 2) – Desktop View

120px (W) x 120px (H)
1MB max



Company
Profile

This is an exclusive function for Exhibitor Admin
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Update Company Profile (1 of 3)



Exhibitor Banner
Logo

250px (W) x 250px (H)
1MB max

Update Company Profile (2 of 3)

Exhibitor Banner
1200px (W) x 150px (H)

1MB max

Default banner will be
ReThink HK banner if

you do not upload your
own company banner.



WeChat
Upload WeChat
QR Code image

Some fields will be prefilled according to the
submission on sponsor profile form.

Synchronise deadline will be on 21 Aug.

Embed Youtube
Paste embed Youtube code

Description
Up to 3000 characters only

Connect
Website, LinkedIn,

Facebook, Instagram

Update Company Profile (3 of 3)



Add YouTube Video Embed Link

Click “Share” Click “Embed” Copy the entire code Paste the code



Product
Upload

This is an exclusive function for Exhibitor Admin
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Update Company Product (1 of 3)



Update Company Product (2 of 3)

Product Name

Product Description
Up to 3000 characters only

Embed Video
Paste embed code

Product Image
PNG, JPG, JPEG, GIF

1MB max



Update Company Product (3 of 3)

Product Tags
Select the tags related to your 

products / services



Business
Matching



Set Time Availability (1 of 2)
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2



Set Time Availability (2 of 2)

Please indicate your
availability for meeting slots

and confirm your schedule
before exploring the platform.

Press “CONFIRM” to save.



Planner “My Schedule”

Set Meeting Reminder Notification (1 of 3)



Set Meeting Reminder Notification (2 of 3)



Set Meeting Reminder Notification (3 of 3)

You can only choose 1 notification method.

Follow the onscreen instruction to complete the steps.

You will receive a notification for all your confirmed
meetings / cancellation / reschedule meetings 

15 mins before it is scheduled.



Delegate search and request meetings (1 of 3)



Delegate search and request meetings (2 of 3)

filter searching
Keyword searching 

Click on the profile card
to see more information

on that person

Click on the “Meet”
button to send a
meeting request



Delegate search and request meetings (3 of 3)

You can leave a message 
to your invitees

Delegate search and request meetings (3 of 3)



Respond to Meeting Requests (1 of 4)
1

2



Respond to Meeting Requests (2 of 4)



Respond to Meeting Requests (3 of 4)

You can choose to accept or decline the meeting request 
after reviewing the person’s info

It is recommended not to leave any request unanswered.  If you wish to
decline, there is a list of reasons you can choose. You can also select 

"Other Reason" and write a custom message to the person.



1

2

Choose a time you
want to meet.

Respond to Meeting Requests (4 of 4)



Booth size Quota of confirmed meetings 
(per Exhibitor Pass)

1 – 8 sqm 5

9 – 18 sqm 8

19 – 24 sqm 10

25 – 35 sqm 15

36 – 42 sqm 20

43 – 60 sqm 25

Over 60 sqm 30

Quota for 1:1 meetings / product listings
There is no limit on the number of meeting invitations you can send. 

Each exhibitor pass holder of the same company is allocated the same
meeting quota.

However, the maximum number of confirmed meetings is 
determined by your booth size, as outlined in the table on the left.

The total quota for your company is calculated as follows:

Total Quota = Number of Exhibitor Passes × Quota per Pass

Booth Size: 2 sqm
Exhibitor Passes: 2

Example

Total Quota for Your Company:
2 passes × 5 meetings per pass = 10

Booth Size: 56 sqm 
Exhibitor Passes: 19

Total Quota for Your Company:
19 passes × 25 meetings per pass = 475

1-5 sqm: 5 confirmed meetings 43-60 sqm: 25 confirmed meetings



Exhibitor log in (setting up profiles)

Customer Services Assistant

Schedule Meetings

Meeting Reminders

Delegate log in

F2F Meet Ups

Onboard Meeting Schedule On-Show

 ReThink HK
10-11 Sep 13 Aug 15 Jul

ReThink HK

Register Timeline



Other Functions

Message other participants (delegates & exhibitors)
View conference agender
View exhibitor, partners & sponsors’ profile
Bookmark conference sessions and link to personal calender
Conference session Q&A



If there are any questions or problems, 
please email to

attend@rethink-event.com
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